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Three reasons to 
accept card payments
1. Increase sales

Accepting cards boosts sales. 

Paying by card allows customers to make 

impulse and large purchases immediately 

without carrying large amounts of cash or 

cumbersome cheque books. 

There is no more convenient way to pay.

2. Avoid the hassle of cheques & cash

With merchant services you can get paid and have 

your money in your account effortlessly. 

By accepting cards you reduce the need to 

keep large amounts of cash and change on the 

premises, reduce the trips to the bank to make 

deposits and reduce dealing with cheque clearing 

and invalid cheques. 

It is simply the easiest way to get paid.

3. Make customers happy & look  
     professional

Customers want to pay with card. With over 3 

billion Visa and Mastercard Credit and Debit 

cards in circulation, cards are becoming the most 

common way to pay. 

Customers not only recognise that professional 

retailers will accept card payments, but also 

increasingly expect all merchants to be able to 

accept cards. 

Look good, and keep customers happy.

Faster and safer than cash and coins & 

better than cheques – card payments 

are the way of today and of the future.

International Banking Group

PO Box 690, International Banking Group House, 

Graceway Plaza, Leeward Highway, Providenciales,  

Turks & Caicos Islands

Tel: +1 (649) 941 4424 

Fax: +1 (649) 941 4475 

Email: customerservices@ibgtci.com

International Banking Group Merchant Services 

Tel: 941 4424 / 941 2494 / 332 2494 

Email: merchantservices@ibgtci.com 

Banking Hours 

Monday to Thursday 9am to 3:30pm 

Friday 9am to 4:30pm

Office Hours 

Monday to Friday 8:30am to 5pm



Wireless Terminal

International Banking Group is offering leading 

edge services with the advent of wireless merchant 

technology.

With wireless terminals you no longer need a 

telephone line and can accept payments anywhere 

anytime – on the road, on the beach, while at sea 

or anywhere there is a cell phone signal. 

Better customer experience

You can process payment in front of the customer 

which reinforces the customer experience. They 

pay quickly and are safe in the knowledge that 

their card has not left their sight and has not been 

exposed to potential fraud.

Lower costs for high traffic merchants

If you process a high number of transactions 

monthly, you can save against the costs of an 

analogue terminal. No line rental is required and 

you don’t pay per call or transaction attempt. The 

SIM card is included in the terminal rental fee.

•  Shown to have faster connection than fixed line  
    terminals

•  Processes more than 300 transactions on a fully  
    charged battery

•  Can be rented for special events or short periods

•  Fee includes all services provided with the  
    analogue terminal PLUS

      –  SIM card

      –  Unlimited connection for the GSM / GPRS IM card

•  Ideal for outdoors

The terminals are robust with excellent heat and 

humidity tolerance and are ideal for merchants like 

water−sports operators, taxis, tour operators, retail 

kiosks, mobile spas and companies on the go.

International Banking Group Merchant Services 

provide a choice of terminals to suit your business 

needs and competitive interest rates without 

hidden fees and costly contracts. 

With our specialised computer system, we are 

able to deliver reliable up time and fast processing 

together with local support when you need it.

Hypercom Analogue Terminal

With a lower monthly rental fee, the analogue 

terminals provide convenience of card payments 

but require connection to a fixed telephone line. 

Process payments quickly and efficiently:

•  Transactions are guaranteed within seconds, 

•  Next day payment of funds to your account for all 
    Visa and Mastercard transactions.

Fee includes: 

•  Stationery including paper rolls

•  Manual imprinter and sales slips

•  Monthly statements 

•  Service calls

•  Local support 

To start accepting card payments,  

contact our merchant services team today!

International Banking Group Merchant Services 

Tel: 941 4424 / 941 2494 / 332 2494 

Email: merchantservices@ibgtci.com

Which terminal is right 
for you?

With over 3 billion credit and debit cards 

in circulation around the world, can you 

afford not to accept card payments?

Global and Group Rates

In order to ensure the most competitive pricing, 

International Banking Group will consider group 

or global rates for businesses interested in our 

merchant services. By combining volumes and 

average sales we can look to provide a lower rate 

across the businesses. Contact our merchant 

services team to find out more.


