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We understand...that every business is part of a chain of service. You can generate

success by the strength of the service you get, and you can lose business as a result of a Our corporate banking offering includes:
weak link.

: . . . . . « Account Manager
We recognise... that you are part of a financial chain. Being able to make and receive

payments efficiently, quickly and without stress is vital to smooth day-to-day operations. « Pick up & Drop off Service”
We know... your business is part of a human chain where trust and reputation are key « Electronic Payroll Services
for building strong and lasting success.

« Cheques
We appreciate... that every business is different but all businesses want to be more
efficient with time, money and resources. » Internet Banking

Fixed Deposits

And so... we have created International Banking Group’s suite of corporate banking
services to help you succeed.

- 7 Day Call Accounts

- Night Deposit

« VISA Business Credit Card U npor0||e|ed
Verchant services Service & Attention

Loans & Overdrafts

- Safe Deposit Boxes

Call orvisit us today to see how International Banking
Group cancreate the suite of banking services tailored
to your business.

*Conditions apply.




A personal touch

o Understanding your business is the key to delivering good service.
s —
All business customers at International Banking Group - big and
small - have a dedicated Account Manager. Someone they can call,
someone who knows and understands their business,and someone
ﬁ""' who works as a partner to achieving the business goals.

In addition, all business customers based in Providenciales can
have access to the pick-up and delivery service for all non-cash
items. Saving you time and money that is best used by focusing on
your business rather than your bank.

All corporate customers have automatic access to International Banking Group’s Internet Banking service
which allows you to:

Access all your account information Place stop payments
Set up balance alerts Order cash
Order drafts and cheque books Upload salary files and set up payroll

- Transfer funds between accounts held by you Send secure email to the bank

Submit wire transfer requests Pay bills online

Make loan payments and view loan accounts Send standing order set up requests

View and print cheque images Make payments to your International Banking

_ _ Group VISA Business Credit Card
View and print statements

Please note, some transactional functionalities may be limited to single signatory accounts only.

Returns on your money

International Banking Group offers Corporate Customers - large and small - access to fixed deposits and
call accounts to make your money work for you.

At competitive rates of interest, businesses can watch their money grow!
Overdrafts, Loans & Credit Cards

In times of growth, or times of need, International Banking Group’s credit department can help to provide the
credit facilities you require.

From overdrafts to loans as well as tailored solutions for your specific needs to help you achieve your goals,
International Banking Group’s Credit Team can be of support.

VISA Business Credit Card

Wherever your business takes you, you can rely on the security and protection of the International Banking
Group VISA Business Card.

« Access cash 24 hours a day at VISA/PLUS ATMs - Benefit from 24-hour emergency travel
around the world services and pre-trip assistance through

Provide cards to authorised employees with Travel Assistance

specific purchase and withdrawal limits

- Enjoy flexible payment options with 5%
minimum monthly payment

Review your spending with detailed card
purchase descriptions on monthly statements
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. Use statement documentation for audits and
expense management

Make payments to suppliers by card

- Separate your business and personal transactions
and facilitate cash flow management. When your
cash flow is under control, there’s no telling what
you can accomplish!

*Conditions apply.



Merchant Services Opening a Corporate Account

Faster and safer than cash and coins & better than cheques - merchant services are the future.
Increasingly, customers expect to pay by card and card payments are fast becoming the payment method of choice.
Businesses also favour card payments as they:

- Remove the need to carry large amounts of cash & change

+ Reduce trips to the bank to make deposits

« Avoid the inconvenience and cost of following up on uncleared cheques

Provides a choice of payment method which keeps customers happy and helps to bring the money in!
International Ban klng GI’OUP recognises that a one-size-fits-all approach to opening

Plus, we assure next business day funds availability.
' a corporate account can be very frustrating and time-consuming.

We therefore invite you to come and visit us and meet with a member of our Corporate Account Team
so that we may discuss with you your banking needs, the products and services that are most suitable
to you, and the extent of the requirements necessary to satisfy our account opening process. If you
are unable to come in, please call +1 (649) 941 4424 to speak with one of our representatives.

Leading edge
International Banking Group will be offering
merchant services at competitive rates with
leading-edge service. As well as analogue terminals
we will be offering the first wireless GPRS merchant
services in the TCI.

We look forward to meeting you!

Wireless terminals offer the major advantage of
being able to process card transactions in front of
the customer - of particular interest to businesses
with a large floor plan or external areas.

They also benefit from faster connection time than
dial-up terminals and no land-line is required.

Customer experience of wireless terminals is
positive as they never lose sight of their card and
enhance the image of the business.

International Banking Group is bringing leading
edge merchant services to the TCIl. Contact us to
find out more.




International Banking Group

PO Box 690, International Banking Group House,
Graceway Plaza, Leeward Highway,
Providenciales, Turks & Caicos Islands

Tel: +1(649) 941 4424
Fax: +1 (649) 941 4475
Email: customerservices@ibgtci.com

Banking Hours
Monday to Thursday 9am to 3:30pm
Friday 9am to 4:30pm

Office Hours
Monday to Friday 8:30am to 5pm

www.ibgtci.com



